Mission

Families in Crisis

For more than 25 years,
Frisco Family Services has
helped members of our
Frisco and Frisco ISD
communities, which include
parts of Plano, McKinney and
Little Elm, who are facing
hunger, homelessness and
other urgent needs improve
their quality of life and
achieve self-sufficiency.

Core Values
Integrity: We employ the
highest ethical standards,
delivering on our mission,
with honesty and fairness in
every action.
Forward Thinking: We
operate with a sense of
possibility, perseverance and
responsibility, meeting the
needs of our communities
today, while proactively
anticipating and planning for
the needs of tomorrow.
Excellence: We commit to
excellence in all we do.
Servant Leadership: We lead
by passionately serving the
needs of members of our
communities in a
compassionate and
respectful way.
Diversity: We embrace
diversity as fundamental to
our culture.

8780 3rd Street

Still Committed after all these years
Despite the affluence and all the new development
that is taking place, the reality that hunger and the
threat of homelessness exists in Frisco can easily be
overlooked. Identified as the fastest-growing city in the
nation means that essential needs in our community
are diverse and the need for assistance in a time of
crisis is increasing.
A life-changing crisis, such as serious illness or injury,
job loss, death or divorce, can happen to anyone at any
time and often results in destabilizing a family.
As the Frisco and Frisco ISD community has grown, so
has Frisco Family Services’ commitment to our local
community.

Client Testimonials
When I first walked into Frisco Family Services, I already
felt like my confidence had been stripped away. They not
only made sure we kept our utilities connected, and had
enough food to eat, but also provided partial financial
assistance toward my real estate license. Within a month
of earning my license, I had sold my first house! Six
months later I was able to get back on track and solely
support my family once again.
I went into Frisco Family Services with the hope of a better
life for my 2-year-old daughter and myself. After
qualifying to receive services, I met with a Case Manager
every week to plan how I was going to turn my hope into
reality. I was encouraged to be part of the ISSP (Intensive
Self-Sufficiency Program), where I attended classes that
gave me the tools to get a job for the first time.
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